Joellen L. Bradach

Objective: To contribute strong project management, strategy development and commitment to results in a career in a marketing related position in a solid organization or agency. 
SUMMARY OF QUALIFICATIONS
Marketing Professional with over five years experience in the graphic arts industry with a proven track record of successful project completion on tight deadlines and budgets, developing long term relationships with internal and external clients, and managing various responsibilities in a wide number of capacities.

	· Effective Communicator
	· Detailed Orientated
	· Highly Organized

	· Proven Problem Solver
	· Solid Work Ethic
	· Continual Learner

	· Strong Interpersonal Skills
	· Experienced Team Leader
	· Experienced Analytical Skills 


PROFESSIONAL EXPERIENCE

Image Systems, Inc. A Consolidated Graphics Company
Menomonee Falls, WI
January 2004 – Present

Account Executive
 - January 2007 - Present 

Responsible for growing sales revenue through the successful completion of marketing printing projects for existing and newly acquired clients.

· Successfully servicing 30 clients’ accounts representing $500,000+ in annual revenue

· Secure new business opportunities from 100+ prospects through ongoing sales campaigns combining direct mail and telephone efforts
· Coordinate complex projects and overcome challenges with internal production teams to develop effective and results orientated solutions for clients
· Consult with clients to create multi-media campaigns to generate new sales and revenue
· Work collectively with clients and various internal production teams to create online procurement systems aimed at increasing productivity and eliminating waste
· Hand selected to participate in inaugural six month CGX University based upon Dale Carnegie teachings from hundreds nationwide
· Took initiative to collaborated with others to create and distribute company’s marketing and  promotional materials

Leadership Development Program Associate - January 2004 – January 2007 

Graduated from three year hands-on intensive Consolidated Graphics’ sponsored Leadership Development Program after completing production, business and leadership rotations.
· Independently coordinated and managed the company’s two largest accounts, a national retailer and national insurance company, with volumes exceeding $4.5 million annually for a six month period
· Required coordination between 10+ plants located across the nation

· Developed a production process to create vital point-of-purchase displays at half the cost of existing process

· Interacted with 30+ clients on a daily basis at many different levels in the organizations

· Maintained budget records and was responsible for all invoicing functions
· Successfully completed rotations in estimating, customer service and planning/scheduling becoming a fully functioning member of the department

· Fulfilled year long training in production aspects of  offset, web and digital print including prepress, quality control, press, finishing, fulfillment and shipping

· Implemented changes in workflow to enhance the company’s productivity and profitability
RELATED EXPERIENCE

Wisconsin Aviation
Madison, WI
June 2002 – December 2003

Customer Service Representative
Provided customized travel planning and assistance for corporate clients and high-net worth individuals as Customer Service Representative at Madison area private airport.

· Coordinated lodging, hospitality, food and beverage, and car rentals for clients
· Ensured all maintenance requests were completed in timely fashion

· Responsible for collecting payment of all services rendered

· Worked full-time for six months while also attending college full-time
EDUCATION
Bachelor of Business Administration in Marketing and Management
University of Wisconsin – Madison, Wisconsin School of Business, December 2003
Certificate in International Business focus Latin American Studies – Completed Semester in Monterrey, Mexico
Cumulative GPA: 3.35/4.0

PROFESSIONAL ORGANIZATIONS
Business Marketing Association – Milwaukee Chapter – Board member responsible for bi-monthly newsletter
Marquette University Mentor/Protégé Program – Provide mentorship for Junior at Marquette University majoring in Marketing

SCHOLARLY ACHIEVEMENTS

University of Wisconsin – Madison, Dean’s List 1999 and 2000
