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CAREER SUMMARY

Management and sales professional with 13 years of experience in wholesale, distributor, and retail organizations specializing in consumer products. Functional skills include:

Staff management 


Cost containment 


A/R improvement

Sales expediting 


Operations management


Inventory management

Marketing and promotion 

Pricing and ROI analysis

Competitive analysis

PROFESSIONAL EXPERIENCE

Swedish Match North America   Richmond, VA
2007-Present 

International consumer products distributor, specializing in premium cigars, and other tobacco items. 


Premium Sales Manager

Responsible for sales in Ohio, Kentucky, Indiana and southern Illinois.

· Selling multiple product lines to 125 retail outlets and 8 wholesalers. $2.2 million annual sales. 

· Researching potential new products, developing markets, launching, and marketing products.

· Creating demand for product at retail level via product placement, special events and 
experiential marketing. 

· Sales in top 20% of all managers, attributable to more effective territory coverage. 

· Sales levels 5% better than company as a whole.

Dittman-Adams Company   West Chester, Ohio
2001-2007 

Regional distributor of candy, grocery and convenience store items. 


Director of Sales – 2003-2007

Managed sales team, product mix, and marketing efforts.

· Managed and motivated a sales team of 8 generating $85+ million in annual sales.

· Identified and developed new sales in existing customer base by incorporating “add-on selling” techniques to increase current customer purchases by 5%. 

· Retrained sales force to collect past due receivables as part of their daily job function. Past due accounts were reduced by 40% due to this program.

· Worked with Accounts Receivables to develop and implement a new customer credit approval system. New past due accounts decreased by 37%.

· Developed a “pitch book” selling tool and implemented spiff incentive program. Sales increased an additional 5% due to these programs. 

· Reduced excess floor stock by reprioritizing resources. 

· Responsible for product reclamation department, which ensured proper credit for returned merchandise.

· Worked with purchasing department to select new product lines, develop marketing collateral and sales programs to maximize sales opportunities.

Sales Manager – 2002-2003

Managed sales team and worked with company representatives to develop new business. 

Key Accounts Manager – 2001-2002

Handled company’s key accounts. Expedited orders, ensured delivery times, and solved miscellaneous issues. 

Straus Tobacconist   Florence, Kentucky and Cincinnati, Ohio
1999-2001 

Premium cigar and pipe retailer with two locations.

General Manager – 1999-2001

Managed Cincinnati location.

· Designed and opened new location in Cincinnati.

· Managed staff of 6, determined wages and scheduled hours. 

· Purchased product and maintained effective inventory levels for both locations.

· Achieved $600,000 in store sales the first year.

Sales Associate – 1999

Opened store, handled in-store sales, and closed out register daily.

Fifth Third Bank    Cincinnati, Ohio
1998-1999 

One of the largest money managers in the Midwest with $196 billion in assets. 


Lease Operations Manager

Managed Lease Operations department.

· Managed staff of 35 hourly employees.

· Initiated a labor-cost efficiency strategy by eliminating repetitive steps in data entry while maintaining high productivity and accuracy targets. 

Burning Desires     Cincinnati, Ohio
1996-1998

Full-service coffee/liquor bar and premium cigar retail store.

Manager

Responsible for day-to-day operations

•
Managed entrepreneurial venture from startup to $386,000 in first-year sales, $550,000 in 
second-year sales. 

•
Responsible for sales, marketing and inventory control. Managed radio and print advertising.

•
Managed 3 employees, utilizing their input to promote growth of the business.

•
Secured product line distribution with extremely limited availability by creating marketing collateral to promote store’s unique aspects to new vendors.

Education

BA, Criminology and Law Studies, Marquette University, Milwaukee, WI - 2006

Double minor in Classical Studies and Political Science.

Graduate, Saint Xavier High School, Cincinnati, Ohio – 1992

Four-year college preparatory school.

community involvement

Our Lady of the Rosary Church   Cincinnati, Ohio

Finance Committee Chairman

John Paul II Catholic School   Cincinnati, Ohio

School Board President

